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Our ROCKET Connect Tourism Solution is 
tailor-made for the tourism industry looking for a 
world-class Emergency Medical Services (EMS) 
&  Helicopter Emergency Medical Services 
(HEMS) solution to cover their guests, employ-
ees, and family members.
 
O�ering direct access to our world-class emer-
gency medical services through our innovative 
subscription model and mobile app.

The Tourism Solution is a convenient & accessible 
way of alerting us to your medical emergency 
and allows you to track our response for your 
peace of mind.

ACCESS
we provide access to 
a 24/7 emergency 
management centre 

EFFICIENT
we manage your 
medical emergency

WORLD-CLASS 

we have world-class 
aeromedical teams & highly 
qualified pilots

CONFIDENCE
we provide your 
company with peace 
of mind 

WE 
MANAGE YOUR
MEDICAL EMERGENCY

*subject to our ROCKET T&C’s and within 
  the borders of the Republic of South Africa.

ROAD AMBULANCE 
Access to emergency medical 
response by our extensive road 
ambulance network. 

AIR AMBULANCE 
Access to emergency medical 
response by air ambulance, 
subject to ROCKET’s flight 
criteria, as specified in our T&C’s.   

EMERGENCY MEDICAL 
SUPPORT
‘We own your call’ to support 
you, your sta� and guests 
throughout your medical 
emergency. We stay on the call, 
whilst co-ordinating emergency 
services and providing ongoing 
updates during the medical 
transfer and hospital admission.

EMERGENCY 
MANAGEMENT CENTRE
Unlimited access to our emergency 
management centre 24/7.

OUR
EMERGENCY MEDICAL
SERVICES

We want to be your lodge’s 
emergency medical assistance 
partner of choice 

CONTACT CRAIG 
FOR A CUSTOM PROPOSAL
National Sales Manager

072 688 1165
craig@rockethems.co.za

HOW TO 
SIGN UP



WHY
CHOOSE
ROCKET

WE ARE THE VOICE ON THE LINE FROM THE TIME YOU CALL, 
TO THE TIME  WE GET TO YOU

WE OWN 
our own 
helicopter fleet

WE HAVE 
you covered 
in rural SA

WE BRING 
the ICU to you, 
where it counts

WE ARE 
independent & 
proudly patient-centric

WE HAVE 
a notable 
track record

WE HAVE 
an extensive national 
road amblance 
network

WE HAVE 
world-class aeromedical trauma 
teams & highly qualified pilots

WE HAVE 
our own 24/7
emergency management centre

WE OWN
YOUR CALL



GAUTENG HEAD OFFICE
Hangar 7 | Airport Road | Rand Airport | 
Germiston | 1419 | Johannesburg | 
South Africa

PO Box 18027 | Rand Airport | 1419 | 
Johannesburg | South Africa

       +27 (0)11 827 5503

       +27 (0)11 824 3759

       +27 (0)860 FLIGHT (0860 354 448)

        info@rockethems.co.za

ROCKETHEMS.CO.ZA 

NATIONAL SALES MANAGER: 
Craig van Rensburg

ROCKET Base | R357, Douglas Road | Kimberley | 8300 | 
Northern Cape | South Africa

       +27 (0)72 688 1165

       +27 (0)860 FLIGHT (0860 354 448)

        craig@rockethems.co.za


